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School Support & Childcare

« School Liaison Program
» School Transportation

» Sports Physicals

* Immunizations

» Navigating Childcare

» School Age Care

« Child Care Initiatives

* Youth Programs

« Child Safety Tips

Tonight’s Agenda

Installation Services

* Personnel Services

 |D Cards

 EFMP

* Youth Supervision &
Facility Access

* [nclement Weather
Alerts

 JBSA Connect

 HVAC Support

Gate/Traffic Information

Gate Hours
Reduced Hours
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Installation Events

Chaplain Services
502 FSS Events
Military & Family
Readiness Center
Events
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Panelists and Experts in the Room

Untamed, Unrivaled o

Our Panelists (JBSA-FSH) Subject Matter Experts
« Brig Gen Randy Oakland, JBSA & 502 ABW/CC « Chaplain

* COL Aristotle Vaseliades — U.S. MedCoE Chief of Staff  EFMP

« CSM Jesus Gonzalez — MedCoE CSM « M&FRC

« COL Marie Slack — 502 FSG/CC « ASA

* Mr. Richard Trevino — 502 CEG/CL « FSS

* Dr. Gary Bates— Ft Sam Houston ISD Superintendent * Medical

* Lt Col Dex Binion — 502 SFS/CC « DeCA

 Ms. Diana Jones— 502 FSS Child & Youth Services « AAFES

« Ms. Andrea Black — 502 FSS School Liaison « EO

* Ms. Monica Garcia — Hunt Housing Representative
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School Liaison Program
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JBSA School Liaison Program W
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P Schoot Lo Progham Public Schools on Military Installations (PSMI)

OUTREACH PSMI schools are not Department of Defense Education Activity (DoDEA) schools; they are part
’f of the Independent School District (ISD) and operate under state and local education authority

ADVOCACY =

LACKLAND INDEPENDENT SCHOOL DISTRICT
PARTNERSHIP CKLA SCHOOL DISTRIC

2460 Kenly Ave, Building 8265
San Antonio, TX 78236
Phone: (210) 357-5000; Fax: (210) 357-5050

vV

About U
oemm;wwum[sm §:‘r‘:::':h"| C:’“""“"'W FORT SAM HOUSTON INDEPENDENT SCHOOL DISTRICT
are the central paint of contact for P 4005 WlnanS Rd’

commanders, miitary families, and school

dlistrics on Preschool-12th grade school

matters They advocate for militany

connected students at the local, state and
national level.

Local School Navigation San Antonio, TX 78234
Phone: (210) 368-8700; Fax: (210) 368-8741

Special Education Navigation

Our Mission

The School Liaison Program is committed to
outreach, advocacy and partnership
initiatives that generate real-time solutions
for military-connected students as they face

RANDOLPH FIELD INDEPENDENT SCHOOL DISTRICT
PO Box 2217; Bldg. 1225
2 R Universal City, TX 78148
Phone: (210 357-2300; Fax: (210) 357-2469

w
Deployment Support

global educational challenges and
transitions

WMWGSM Grants and Scholarships
a:;"f?

0 Active Duty

@ DOD Civilians =

® Feties Professional Development School Year 25-26 Start Dates for Installation ISDs:

° Guard and Reserve .

© ometomymnses s s 1o Hansition sunport Fort Sam Houston ISD (www.fshisd.net): 13 August
Lackland ISD (www.lacklandisd.net): 11 August

installation

Randolph Field ISD (www.rfisd.net): 14 August

Stuclent Focused.. Pu.mwuhgb Driven

Ask Us Howr =i,
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http://www.lacklandisd.net/
http://www.rfisd.net/

JBSA School Liaison Program %
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POC: Ms. Andrea Black
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JBSA School Liaison Program Managers (SLPM) Contact Information:

JBSA Fort Sam Houston SLPM: =~ | MILITARY
Ms. Andrea Black, andrea.black@us.af.mil, $=) ON=SOURCE f JBSA School S ML

Liaison Program

Duty Cell: 210-823-6500
2380 Stanley Rd, B124

JBSA Lackland SLPM:

Ms. Sherrie Walker, sherrie.walker@us.af.mil,
Office: 210-671-8388, Duty Cell: 210-850-5737
2361 Selfridge Ave, B8420 (LKD Youth Programs)

JBSA Randolph SLPM: Sl e

Vacant, jbsa.slo@us.af.mil, information about JBSA
Office: 210-652-3081, Duty Cell: 210-219-8025
555 F St West, B693 (RND M&FRC)

Families can also visit jbsatoday.com/school-liaison-program
to connect with more information and resources.

“Student Focused....... Partnership Driven™ 10
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JBSA ISDs
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* Preparing for the start of a great 2025-2026 school year;
first day of school is 13 August

* FSHISD Board of Trustees meeting on 31 July; Fiscal
Year 2026 Budget Hearing at 1615; Board meeting at
1700; agendas available at FSHISD Meetings.

* Employment opportunities available, including teachers,
paraeducators, bus drivers; visit FSHISD Human
Resources for more information.

A

SUPPORT

SUCCEED

Fort Sam Houston ISD

FORT SAM HOUSTON ISD
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Fort Sam Houston ISD

Fort Sam Houston Elementary School Hours: 7:45 a.m. to 3:15 p.m.
Robert G. Cole Middle and High School Hou 20 a. 3:

[ - Student & Staff Holidays / District Closed

= Professional Learning Day/ Student Holiday
[ = sTAAR Testing Window

[0 = First/Last Day of School

[ ] = Grading Cycles
* _ inclement Weather Make-up Day

First Day of School: August 13
Last Day of School: May 22

.m. to.
2025 - 2026 School Year Calendar

July 28-29: New Staff Orientation

OCTOBER 2025 NOVEMBER 2025
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[June 30 - July 4: District Closed [August 1-12: Staff Preservice [September 1: Labor Day

[Septermber 26: Staff PL Day

DECEMBER 2025
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[October 13: Columbus Day November 10-11: Veteran's Day
October 24: Parent Conference Day November 24-28: Thanksgiving Break

JANUARY 2026
m |1 | w

[December 2 - 12: STAAR Testing Window
December 22-31: Winter Break

MARCH 2026
s | m W | T 3

October 31: Staff PL Day
FEBRUARY 2026
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28 | 29 [ 30 [ 31

29 [ 30 [ 31

[1anuary 1-2: Winter Break February 13: Staff PL Day
1anuary 5: Staff PL Day February 16: President's Day™
[1anuary 19: Martin Luther King Jr. Day

[March 16-20: Spring Break
[March 27: Staff PL Day

[April 2a: Battle of Flowers™ May 26-29: Staff Work/PL Day

: [ s |
F TS N T N I s T wm] 1T Wl Tl Fls S T I T N s
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26 | 27 | 28 | 20 | 30 [ 25 30 28 SlEEajea] s
[April 3: Good Friday
April 7 - May 1: STAAR Testing Windaw [Way 25 Memarial Day Tine 10: Juneteenth,

sune 29 - July 3: District Closed

1st Grade Cycle: 45 Days Fort Sam Houston Independent School District
2nd Grade Cycle: 36 Days 4005 Winans Road

3rd Grade Cycle: 41 Days San Antonio, TX 78234

Ath Grade Cyde: 47 Days www.fshisd.net

Board Approved: 02/20/2025

This calendar is subject to change as necessary as determined by the Fort Sam Houston ISD Board of Trustees or the Superintendent of Schools.
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https://4.files.edl.io/cbe7/04/21/25/162557-431e9443-e5cc-4912-a8bd-7bdcbd4bdf7c.pdf
https://4.files.edl.io/cbe7/04/21/25/162557-431e9443-e5cc-4912-a8bd-7bdcbd4bdf7c.pdf
https://4.files.edl.io/cbe7/04/21/25/162557-431e9443-e5cc-4912-a8bd-7bdcbd4bdf7c.pdf
https://www.fshisd.net/apps/pages/index.jsp?uREC_ID=254843&type=d&pREC_ID=581564
https://meetings.boardbook.org/Public/Organization/1984
https://www.fshisd.net/apps/pages/index.jsp?uREC_ID=254852&type=d&pREC_ID=581868
https://www.fshisd.net/apps/pages/index.jsp?uREC_ID=254852&type=d&pREC_ID=581868

FORT SAM HOUSTON ISD %
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FSH Elementary School Upcoming Events

* Pre-K Orientation on 4 August at 1530

e 2"d and 4% Grade Orientation on 5 August at 1530

* 1stand 5" Grade Orientation on 7 August at 1530

* Kinder and 3™ Grade Orientation on 8 August at 1500
®* Meet the Team on 11 August at 1300

®* Meet the Teacher on 11 August at 1400

® School Supply list posted on website

Fort Sam Houston ISD
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https://fshelem.fshisd.net/apps/news/article/2086416
https://fshelem.fshisd.net/apps/news/article/2086416
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Robert G. Cole Middle/High School Upcoming Events

New Student Registration from 24 July to 8 August; call 210-368- @
/[ =
8734 to schedule appointment =l
* 6t Grade Parent/Student Orientation on 7 August at 1600 ROBERT G. COLE

MIDDLE AND HIGH SCHOOL

* 7t and 8t Grade Athletics Information Meeting on 7 August at
1730 in Cole Gym; followed by Equipment Check Out at 1815 in
Moseley Gym

* New Kids Camp for Grades 6-12 on 8 August from 0900 to 1200

* Returning students can view their 2025-2026 course schedule in
the Parent Portal

* Meet & Greet for all parents on 27 August from 1730 to 1900

®* Come support the Cole Cougars — volleyball, football, cross
country events listed on fshisd.net website Fort Sam Houston ISD

14
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Lackland ISD Randolph Field ISD Fort Sam Houston ISD
Mr. Alfredo Concha Mr. Brandon Casey Mr. Moses Gutierrez
concha.a@lacklandisd.net casey@rfisd.net mgutierrez@fshisd.net
Ph: 210-357-5000 Ph: 210-357-2300 Ph: 210-368-8720
Lackland Elementary Randolph Elementary Fort Sam Houston Elementary
Drop off: 0715 Drop off: 0725 Drop off: 0715
Pick up: 1515 Pick up: 1530 Pick up: 1500
Robert G Cole Middle/High School
Stacey Junior-Senior High Randolph Secondary Schools Drop off: 0800
Drop off: 0715 Drop off: 0725 Pick up: 1550
Pick up: 1515 Pick up: 1530

/OOW G:f

*NOTE: Students are also transported to the Military Special Education Cooperative at JBSA Ft. Sam Houston Im
‘s
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Child & Youth Programs

17
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Sports Physicals & Immunizations %
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POC: Maj Kathryn Randall

Untamed, Unrivaled

Sports Physicals:

Dependent upon each school district. Good rule of thumb is
to have the physical completed after April of the year
entering 7th, 9t and 11" grade or if this is your firSt year =
enterlng the school district. %

Mandatory School Vaccines (IAW Texas% ’* 5

Guidelines): L

- 4 -6 y/orequire: 1 DTaP, Polio, MMR, and Varicella @hey
need to have received these v?ccmes between thls age
range

- 11y/orequire: 1 TDaP and Meningococcal.
- 16 y/o require: Meningococcal booster.
CAMO booking line:

- 210-916-9900

JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions



Navigating Childcare at JBSA
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®5 Child Development Program X +

jbsatoday.com/child-development-program/

Family v Fitness v Foodv Fun.+ FSS+ BMT Events+ The Great Texas Air Show

CHILD DEVELOPMENT
PROGRAM

QUALITY | DEVELOPMENTAL | AFFORDABLE

MilitaryChildCare.com (MCC) is a Department of Defense website for military families seeking child care. This site will allow families to search for and request care from a wide
range of military operated and military subsidized child care options across all Services to include Child Development Centers, School Age Programs, and Family Child Care
Homes. Additional benefits from Child and Youth Programs (CYP) are standardized procedures for effective waiting list management, expedited placement of children and youth

into available programs, and enhanced daily operations for programs.

$ I MilitaryChildCare.com (MCC) Navigating CYP Options I @

sesssssssssssssn JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions s




School Age Care Programs %
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Do you need Before and After School Care?
Visit Militarychildcare.com

* Request Before and After School Care (servicing Installation ISDs)
- 5-12 years old

Fees: DoD Standard Weekly subsidized rates based on Total Family Income (TFI)
Priority: Based on your Military Family Type (Active-Duty Military, Single/Dual, DoD Civilian, etc)
Child & Youth Program Business Management System (CYPBMS)

- Electronic Registration System for all JBSA Child & Youth Programs
- Contact CYP at your installation to initiate a family account

JBSA School Age Care (SAC) Program:
» Accredited through the Council on Accreditation (COA)

* Receives Annual Unannounced HHQ Inspections to ensure compliance
with regulations

Field trips offered during school breaks to local San Antonio attractions

20
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Current JBSA CDC Capacity: 900 Spaces
* Three new CDCs- Fort Sam Houston groundbreaking April 2024
* Randolph two CDC (275 spaces), Lackland three CDC (550 spaces), Fort Sam Houston two CDCs (165 spaces)

Family Child Care (FCC) — CDC alternative option
» JBSA Total: 15 active providers - 70 enrolled/90 capacity

FSH: 5 on-installation, LKD: 3 on-installation/2 off-installation, RND: 5 off-installation
» 7 Provider Applicants in-process: 1 FSH on-post, 2 LKD on-base, 4 RND off-base

Brighton Center Partnership- serves children with special needs

+ 502 FSS developed a pilot program with Brighton Center to facilitate inclusion support services within our JBSA Child & Youth
Programs.

» Brighton Center proposed expanding the partnership beyond offering specialized childcare to offer inclusion support services within
on-installation CYPs (embedded Behavioral Specialist, therapists, preschool intervention team, and specialized training support).

* Next Steps: Service pilot on hold due to current Government budget constraints. Once funding is available, AFSVC will move
forward with implementation of the Inclusion Support Pilot at Main CDC, JBSA-Randolph.

21
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JBSA Child Care Initiatives 9.
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Pre K$4 SA

Early Inspiration. Future Success.

in partnership with

' o0 000 0 &
. ., Irain & Live — at Leading Edge of Innovative & Joint Solutions —e———



JBSA Child Care Initiatives %
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Why choose P i £
Pre-K 4 SA? S W=
Because we know military families
face unique challenges:
Child care waitlists
Extended hours
Community resources

23
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JBSA Child Care Initiatives %

Untamed, Unrivaled o

What we offer families

Pre-K 4 SA has served nearly 2,000 military children since the program’s inception.

- Free, full-day prekindergarten * Experienced and dedicated « Innovative programs to
for 3- and 4-year-olds with early childhood staff focused support challenges our
free transportation on delivering high-quality children and families are

education encountering

24
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JBSA Child Care Initiatives %
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Pre-K 4 SA Program Details

We understand military families needs

Four conveniently located Education

Centers

Strategically positioned throughout San Antonio
(North, South, East, West)

Enroliment for military families is year-
round

Pre-K 4 SA accepts and enrolls military families
(based on availability)

Extended day program
‘ Free program from 3-6 PM to support working
= families

25
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JBSA Youth Programs %’

POC: Ms. Diana Jones
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Enrollment in YP beqgins with an active CYPBMS account for eligible youth

Youth Sports (Ages 5-12 yrs): Learning the fundamentals of the sport ina recreatlonal non-competitive format.
Volunteer coaches needed for all age groups. ‘ A

Registration Open for: Flag Football & Cheerleading
From: 7 Jul 25 — 8 Aug 25, Practice begin 19 Aug 25
Season: 6 Sep 25 — 25 Oct 25

developmentally appropriate classes and instruction.
Classes Offered (varies by location):

Martial Arts, Dance, Gymnastics, Piano, and Guitar

After School Clubs: A myriad of clubs offered daily promoting leadership, sports/fltness and acaemlcs
Premier Clubs: B&GCA Teen Keystone, Teen Council, Pre-Teen Torch, SMART Girls,

Passport to Manhood, and 4-H P
8 @
26

sesssssssssssssn JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions s




JBSA Youth Programs %
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Enrollment in YP beqins with an active CYPBMS account for eligible youth

Military Youth of the Year (MYOY): Every Boys & Girls Clubs of America (BGCA) affiliated Youth Programs has the opportunity
to name an annual installation Military Youth of the Year (MYQY).

- Jr. MYOY for youth ages 9-12 years

- MYOQOY for ages 13-18 years
MYOY Schedule:

- October: Workshops offered for teens to develop their application package, resume, and public speaking

- January: local teens interviewed by panel of judges to determine JBSA representatives

- March: Texas MYQY judging in Austin. TX MYQY competes in regional MYOY. e

Congressional Award Program: -z
Bronze & Silver medals awarded locally and presented by a US Congress Representative.
Gold medal awarded at the Nation's Capital in the Summer month. |
Eligible Participants: Ages 13 - 24 years (Youth Programs is a validator for the program)

ooooo

.| B

LERD - sycegg - INSPIRE
LuNcrEON
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Child Safety Tips

POC: Mr. Terry Todd
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BEAT THE HEAT

DRESS LIGHT STAY COOL

Wear loose-fitting clothing Stay somewhere with air-

conditioning
£

irs —
—
LEARN

Stay informed and learn how to
prevent, recognize and treat Avoid hot foods and heawvy
heat-related illnesses meals

EAT LIGHT

STAY SAFE USE SUNSCREEN

Never leave infants, pets or Use sunscreen with SPF 15+
children in parked cars when going outside

On the playground, While biking, Be a helmet head Heads up! When Lighten the load!

leave necklaces skateboarding or while playing walking don't text Make sure a

and clothing with riding a scooterto football, baseball or talk on the backpack is not

drawstrings at school, use your or hockey. phone. Distracted too heavy. ‘ -
home to reduce head, and wear a walking is —

strangulation helmet! dangerous! ~
hazards. I

Think Safety First STAY HYDRATED COOL DOWN

Stay hydrated but avoid Take a cool shower or bath

United States SR . alcohol and liquids with large Oregon
onsumer Product Safety Commission e e e amounts of sugar l | ( :alth

JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions
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JBSA Youth Supervision Guidelines ”
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Policy Governed By
. DoD Instruction 6060.02 - Heads of the DoD Components shall: Require that all military

installations under their authority follow guidance that addresses the ages and circumstances
under which a child under 13 years of age can be left at home alone without adult supervision,
also known as a “home alone policy,” or “self-care policy.”

. Air Force Instruction 34-114 - Develop a policy in conjunction with local agencies that addresses
when a child under the age of 13 can be home alone without adult supervision on the installation.
The installation commander should approve the policy in consultation with the installation
director of the Family Advocacy Program. (T-0)

Questions about these Guidelines?
Child and Youth Programs Family Advocacy Program

29
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JBSA Youth Supervision Guidelines %
Base Quarters/Housing
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AGE Alone in quarters 2- Alone in quarters Left alone overnight Outside Unattepded
hours or less over 2-hours (Includes Playing)

Oto4 NO NO NO NO
5to 6 NO NO NO YES (Note 1)
7to9 NO NO NO YES (Note 2)

10 to 11 YES (Note 3) NO NO YES

12 to 14 YES YEil;tuﬁats‘: g 4"(')8”5 No YES

15 to 17 YES YES NO —Age 15 YES

YES — Age 16 & Up

= Note 1: Yes, on playground or yard in visual sight or hearing distance to adult supervision. Age 6-up may walk
to/from school.

= Note 2: Yes, with access to adult supervision. May walk to/from school

= Note 3: Yes, with ready access and phone number to adult supervision

30
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AGE

Oto4
5to 6
7to9

10 to 11

12 to 14

15 to 17

JBSA Youth Supervision Guidelines ¥ |

<&

Other Activities w

Untamed, Unrivaled o

Left in car Child-Sitting Child-Sitting
Unattended Siblings Others
NO NO NO
NO NO NO
YES (Note 1) NO NO
NO - AGE 10
V=S e 2 YES — AGE 11 (Note 3) e
YES YES - Up to 6 hours, YES - 7th Grade or older,
not past 2400 not past 2400
YES YES (Note 4) YES (Note 4)

= Note 1: Yes, with keys removed, emergency brake on, not in hot weather for up to 15 min with adult in sight

= Note 2: Yes, with keys removed, emergency brake on, not in hot weather

= Note 3: Yes, AGE 11 or 6t Grade, up to 2-hours not past 2400. Must have ready access to an adult and
Completed Home Alone and Red Cross Babysitter’s Training or other certification.

= Note 4: Must have Red Cross Babysitter’s Training or other certification.

31
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Unaccompanied Youth Access to Facilities %

Untamed, Unrivaled o

Youth under the age of 18 during unstaffed/Fitness Access hours:
Youth under the age of 18 (excluding all Active Duty) are prohibited from using unstaffed fitness facilities.

Youth 16 years of age and over:
During staffed hours of operation are permitted in all areas of the Fitness and Sports Center without a parent/legal guardian. Youth must present military

ID to the front desk for entrance.

Youth 13 - 15 years of age:
During staffed hours of operation are permitted in cardiovascular, weight equipment, group exercise rooms, locker rooms, saunas, etc., only under
parent/legal guardian interactive supervision. Interactive supervision requires parent/legal guardian and child to participate in/perform activity together

at all times.

Youth 6 - 12 years of age:

Not permitted in cardiovascular, sauna, weight equipment rooms, or group exercise rooms during scheduled adult exercise classes. Other activity areas
(basketball court, racquetball courts, running track) requires interactive supervision from a parent/legal guardian at all times. Interactive supervision
requires parent/legal guardian and child to participate in/perform activity together at all times.

Children under 6 years of age:

Not permitted in Fithess and Sports Centers except as follows: Permitted in Fitness and Sports Center parent (legal guardian) and child areas for
supervised play**. Permitted to be a participant (participating in age-appropriate programming) or spectator in a sports activity or special event under
parent or legal guardian interactive supervision. Interactive supervision requires parent/legal guardian and child to participate in/perform activity

together at all times.
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Unaccompanied Youth Access to Facilities %’

Untamed, Unrivaled o

JBSA Pools:

Ft. Sam Houston- Youth ages 13 and above are allowed unaccompanied at aquatics facilities

Randolph- Youth ages 11 and above are allowed unaccompanied at aquatics facilities

Lackland- Youth ages 11 and above are allowed unaccompanied at aquatics facilities

Note:

Ft. Sam Houston has a different unaccompanied age limit due to depth of the pool and features of the pool.

JBSA Youth Programs:

Youth ages 9-18 yrs. old can attend Youth Programs (open recreation) after school and weekend hours to enjoy fun filled activities that are provided by
staff. Youth must be registered in Child & Youth Programs Business Management System (CYPBMS) by a parent/guardian. For assistance with
CYPBMS please contact your local Youth Programs.

Lackland: (210) 671-2388; Randolph: (210) 652-3298; Ft. Sam Houston: (210) 221-3502

502

JOINT BASE SAN ANTONIO
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Installation Services
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POC: Capt Andrea Kuck - 210-837-0366
Untamed, Unrivaled o

802d FSS Military Personnel Flight (MPF) customer service hours:

« LACKLAND MPS:
* |D Cards: Mon-Thurs (Appt & Walk-Ins): 0730-1500; Fri (Walk-Ins): 0730-1200

» Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

« RANDOLPH MPS
« |ID Cards: Mon-Thurs (Appt & Walk-Ins): 0730-1500; Fri (Walk-Ins): 0730-1200
« Military Personnel Section: Mon-Thurs: 0730-1500; Fri: 0730-1200

« FT SAM HOUSTON JPPC:
« MPD ID Cards: Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
« MPD (Army): Mon, Tues, Weds, Friday: 0730-1500; Thurs: 0730-1200
« TSC Det San Antonio (Navy): Mon-Friday: 0730-1500
« MPS (Air Force): Mon-Thurs: 0730-1500; Fri: 0730-1200

Three locations to support our military community

802d Military Personnel Flight
WWW.JBSA.MIL
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Online ID Card Renewal %’

POC: Capt Andrea Kuck - 210-837-0366
Untamed, Unrivaled o

Purpose:
« Sponsors can renew eligible dependent ID cards online and have the new card mailed to them directly!

» Dependent must already be enrolled in DEERS

* Sponsor cannot replace their own ID Card (just the dependents)

* Dependents 17 years and under need a photo less than 12 years old in DEERS

» Dependents 18 years and over two forms of ID and photo less than 12 years old in DEERS

Instructions:
« Sponsors can follow the below instructions to order their dependent’s ID Card:
» Search https://idco.dmdc.osd.mil/idco/ (or scan QR code)
» Select the “Family ID Cards” hyperlink
« Select DS login or CAC
* Enter your information
« Select “Request New ID” next to the desired dependent
«  System will notify you if you meet new requirements
 If approved, DMDC will process and mail the ID to the address on file in DEERS (two week turn around)

» Thelocal ID card office IS NOT involved in this process at all
» Please do not request a dependent’s ID at an ID Card office if you began this process online

RAPIDS ID Card Office Online
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POC: Capt Andrea Kuck - 210-837-0366
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LACKLAND RANDOLPH FT SAM HOUSTON
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Exceptional Family Member Program (EFMP) %
Family

EFMP o

EFMP Family Support plays a critical role in helping families navigate the
Identification and Enroliment and Assignment Coordination processes. They
also connect families with resources and support — helping them to become
their own best advocate — with services including:

* Information and referral for military support providers & community services
 Referral to other Military and Family Support

« Warm handoffs to the EFMP at the next location

» Non-clinical case management
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JBSA-Fort Sam Houston JBSA-Lackland JBSA-Randolph
3060 Stanley Rd., 1550 Wurtsmith St., 555 F Street West,
Bldg. 2797 Bldg. 5725 Bidg. 693
210-221-2705 210-671-3722 210-652-5321

Three locations to support our military community

Slide 21 38
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What we CAN do

« Delayed Reporting/Early Release
 Identify Degraded Operations

« Adjust Hours for Services

» Close / Prioritize Services

JBSA Connect

Joint Base San Antonio Google iay

Inclement Weather Actions

What we will NOT do

Say JBSA is Closed!
Make decisions on behalf of
mission partners

at your fingertips.

# Download on the GETITON
@& App Store ® Google Play ‘

JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions
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POC: 502 ABW/ XP & PA

Untamed, Unrivaled

Notification and Information

« ATHOC

« Chain Of Command

« JBSA Connect App

« JBSA Social Media

* Local Media Advisories

App Store

-.

= ah¥ o




Civil Engineer Support %

4 W
POC: Mr. Lance Overstreet ‘¥
Untamed, Unrivaled o

FACILITIES HOUSING
Fort Sam Houston: 210-466-5555 Fort Sam Houston: 830-262-0830
Lackland: 210-674-9369 Lackland: 210-674-9366
Randolph: 210-652-5555 Randolph: 830-483-9900

o
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JBSA - Fort Sam Houston %

POC: Lt Col Dex Binion
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«  24/7 Gates and Pedestrian Portal
«  Camp Bullis, Harry Wurzbach East, BAMC/I-35, Walters, Quadrangle Pedestrian Portal (DBIDS enabled)

+ Restricted Gates:
*  Schofield Gate
+ 0600 - 1800, Monday — Friday (Closed Holidays)
« BAMC Beach Gate
« 0600 - 1800, Monday — Friday (Closed Holidays)
* New Braunfels Gate
0600 - 1800, Monday — Friday (Closed Holidays and Army Minimum Manning Days)
+ Jadwin Commercial Gate
« 0600 - 1300, Monday — Friday (Closed Holidays)
+  BAMC/I-35 Commercial Gate
0600 - 1300, Monday — Friday (Closed Holidays)
Winans Gate
« 0600 - 2100, Monday — Friday and 0600 — 1800 Saturday — Sunday

*+ Closed Gates
*  Wilson Gate, Harry Wurzbach West Gate, Walter Commercial Gate

+ Visitor Control Centers
«  BAMC/I-35 VCC: 24/7 Walters VCC: 0600 — 1630, Monday — Friday

sesssssssssssssn JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions s
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8 Aug 2025 (FSH Minimal Manning Day)

29 Aug 2025 (AETC Resilience Day)

01 Sep 2025 (Labor Day)

11 Oct 2025 (FSH Minimal Manning Day)
14 Oct 2025 (Columbus Day)

08 Nov 2025 (FSH Minimal Manning Day)
11 Nov 2025 (Veterans Day)

28 Nov 2025 (Thanksgiving)

29 Nov 2025 (All Location)

24 Dec 2025 (All Location)

25 Dec 2025 (Christmas Day)

31 Dec 2025 (AETC Family Day)

YV V VYV VYV VYV VYV VVYVY VY VY

A\

Dates with Reduced Gate Hours

POC: MSgt Heaven Adams

01 Jan 2026 (New Years Day)

02 Jan 2026 (FSH Minimal Manning Day)
17 Jan 2026 (FSH Minimal Manning Day)
20 Jan 2026 (Martin Luther King, Jr. Day)
14 Feb 2026 (FSH Minimal Manning Day)
17 Feb 2026 (Washington’s Birthday)

17 Mar 2026 (FSH Minimal Manning Day)
28 Mar 2026 (FSH Minimal Manning Day)
2 May 2026 (FSH Minimal Manning Day)
23 May 2026 (AETC Family Day)

26 May 2026 (Memorial Day)

19 Jun 2026 (Juneteenth)

20 Jun 2026 (FSH Minimal Manning Day)
3 July 2026 (FSH Minimal Manning Day)
4 July 2026 (Independence Day)

7 July 2026 (AETC Family Day)

1 Sept 2026 (Labor Day)

|+ |
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Installation Events
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« August: Bowling summer pass, $125, 3-games every day when

lanes available, Randolph Bowling Center (RND)

* August: Bottomless Bowling, Tues.-Thurs., noon to 5 pm FSH)
« All-You-Can-Bowl for only $19.95 per person, per lane but rental

yﬁ,ﬁ 502d Force Support Squadron Presents

shoes are notincluded >
* August: Bowling in the 90s, Saturdays, 5-8:30 pm (LAK) SCHQ,,ON‘,;M ,/
* Includes 90 minutes of bowling with rental shoes for up to 5 P
guests for just $60 per lane STHETAK. i

70 SCHOOL i ipcoue scuoot vewn.

* August: Family Four Pack, Sundays, 11 am to 4 pm, Bowling (LAK) ™
* Aug. 1: Back to School Luau, Youth Programs, 4-6:30 pm (LKD) %

* Aug. 4,5 & 6: Junior Golf Clinics, 9:30-11 am, FSH Golf (FSH)

* Aug. 8: Back to School Fun Day, 6-8 pm, Youth Programs (RND)
* Aug. 8: End of Summer Bash, 4-6:30 pm, Youth Programs (FSH)

49
JBSA: #1 Place to Work, Train & Live — at Leading Edge of Innovative & Joint Solutions ssssss—



502 FSS Events &

POC: Ms. Shelta Reese o
As of: 14 July 2025 “ary nEY
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* Aug. 9: National Bowling Day, Noon-9 pm, Randolph Bowling
* Aug. 16: Back to School Bingo, 10:30 am to 12:30 pm, Parr Club (RND)

* Aug' 21: Purse Bingo’ 6 pm’ Sam HOUSton CC (FSH) Q;s;sn 502d FORCE SUPPORT SQUADRON PRESENTS
* Aug. 22: Glow in the Dark Dodgeball, 7-9 pm, Youth (RND) “Bowuuecm
*Aug. 23: Pre-Teen Recruitment Trip, 11 am to 5 pm, Youth (FSH) ““‘”"Do

* Aug. 29: Michael Jackson Night Bowling, 5-9 pm, Bowling (FSH)

* Aug. 30: Labor Day Bowling Special, 11:30 am to 9 pm (RND)

« $95 (up to six bowlers) and includes two hours of bowling, shoe AUG, JQ Sooncthe beat nd colbrate
rentals, 20-ounce soda each, a large one topping pizza and a i s A e o

six bowlers). It includes two hours

of bo wling, shoe rentals, 20-ounce

| soda each, a large one toppin g

¥ pizza and a BO- GO oupon f
future Galactic Bowling Exper

BO-GO coupon for a future Galactic Bowling Experience
» Sept. 1-30: Bottomless bowling, noon to 5 pm (FSH)
« All you can bowl for only $19.95 per person, per lane

FOR MORE INFORMATION,
CALL (210) 652-6271
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502 FSS Events &
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» Sept. 1-30 (Sundays): Family 4-Pack Bowling, 11 am to 4 pm (LAK)

« 2 hours of bowling, rental shoes, a large pizza & 4 drinks for $90
» Sept. 4. Club Open House, 4:30-5:30 pm, Youth (FSH)
» Sept. 6: Silent disco bowling, 5-9 pm (FSH) i v o et s
« Sept. 10: Bingo at the Hall, 6-8 pm, Arnold Hall (LAK) T i st o
» Sept. 11: Honoring Heroes Burger Burn, 4:30-8 pm, Youth (FSH) D22 12
« Sept. 13: Prince/Princess Tea Party, 11 am to 1 pm, Parr Club A JuPul [
» Sept. 17: Teen Council, 5:30-7 pm el )R
« Sept. 27: Oktoberfest, 5-9 pm, ARSOUTH parking lot (FSH) T,

* Free and open to all JBSA, live music, beer, Interactive NS
activities, Oktoberfest games and youth activities '

m
E% oy
EEhs
2€s%

Children are encouraged to dress up as their favorite Prince or Princess.
This annual tea party is a popular event and is reservation only with limited seating.

The Parr Club will start takin
at

g ept. 2 fram 10 a.m. 1o 2 p.m. on Tuesday to Friday
by calling us

reservations beginning Sep
?210) 658-7445 or email us at jbsarandolphclubs@gmail.com.

The last day to cancel your reservation with a refund is Sept. T1. No refunds are issued after this date.
Coupons, club bucks or gift certificates are not accepted as payment for this event.

€ CEED OIS  rs.venmeme war. s
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Locations:

JBSA-Fort Sam Houston
3060 Stanley Rd.,
Bidg. 2797
210-221-2705

JBSA-Lackland
1550 Wurtsmith St.,
Bldg. 5725
210-671-3722

JBSA-Randolph
555 F Street West,
Bldg. 693
210-652-5321

802 FSS M&FRC (FSH)

POC: Patrice Wheeler - 210-221-2705

Joint Base San Antonio Military & Family Readiness Centers

&5%‘8“ 502d FORCE SUPPORT SQUADRON PRESENTS

~ Bac
cicoL

Aug. 8 ¢4 - 6:30 pm
JBSA-Fort Sam Houston

Military & Family Readiness Center ‘
3060 Stanley Rd, Bldg. 2797~y
Fort Sam Houston, Texas 78234

The JBSA School Licison Office, Military & Family Readiness (M&FRC),
and Child & Youth Programs (CYP) are joining forces to host an
exiciting Back to School Bash!

B 8 s for o furilled event—grab froe school 8
olies while they last, connect with community resources,
us kick off the 25-26 school year right! '

@ sesatopav.com @) BSAS02FSS rss, uamma e wav.. evervoay

4 Financiallrf

Readiness Symposiu

;‘ ﬁ/i' ﬁ IBSA-FSH Military & Family Reali

v

A

Center « 3060 Stanley Rd. Bldg 2797

August 14+ 8:45 a.m. to 1 p.m.

\ 4 v

Are you ready to find out how you can enhance your
finances and increase your retirement? Are you ready
to gain new techniques and learn new ways to expand
your financial portfolio? Are you interested in learning
ways to budget more effectively and get your paycheck
to stretch further?

If you answered 'yes' to at least one of these questions,
you need to attend this Financial Symposium.

Financial experts and organizations will be on-site to
answer questions, and get you connected on the path
to financial awareness and success. Come on out and
see how you can change your financial situation!

Get your finances on track! This symposium covers a variety
of financial topics and educational sessions to help
strengthen your financial muscle. Subjects include money
management, planning and budgeting, retirement, and more. |

Scan QR Code to register or e-mail:
802fss. fsyr financialreadiness@us.af. mif

9, &
%2, A
04[[( [*’\5“*

Untamed, Unrivaled o

LEARN MORE

M&FRC Facebook
www .Facebook.com/mfrcjbsa

M&FRC Calendar of Events
WWW., mil/r r mili -

family-readiness

(210) 221-2705
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JBSA Community Connection %
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JBSA Community
Connection Slides

https://ibsa.mil
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